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IKEA Cards Terms & Conditions 
Effective Date: 1 September 2025 

Terms and conditions 

These Terms & Conditions apply to the use of IKEA cards issued by IKEA New Zealand Limited. 

1 Terms and Conditions: These terms and conditions (Terms) form a legally binding contract 
between you, (Customer, you, your), and IKEA New Zealand Limited (IKEA, we, us and 
our), and govern the terms on which we offer our Gift Cards, Refunds Cards and Reward 
Gift Card.  

2 IKEA Gift card 

(a) IKEA Gift cards are purchased in physical or digital format.
(b) IKEA Gift cards are valid for 3 years from the initial date of issue. Please refer to your

card for the expiration date of the card.
(c) IKEA Gift cards can be used as full or partial payment on purchases in all New Zealand

IKEA locations.
(d) IKEA Gift cards can be used as full or partial payment on purchases on IKEA.co.nz and

the IKEA New Zealand app.
(e) IKEA Gift cards can be loaded to a maximum value of $1,000 per card. Gift cards cannot

be reloaded.
(f) No cash change will be given on purchases made using an IKEA Gift card.
(g) IKEA Gift cards cannot be redeemed for cash or balances transferred to new cards.

IKEA Gift cards cannot be used as payment to purchase an IKEA Gift card.
(h) IKEA is unable to replace a physical card if lost or stolen. Treat your card as cash.
(i) IKEA Gift cards are only valid with a readable redemption code, or card number and

PIN.
(j) There are no limitations on how many times a card/s can be used (until the balance is

$0.00).
(k) To check the balance of an IKEA Gift card, use the IKEA app, access

www.IKEA.co.nz/giftcards, or visit any New Zealand IKEA location.
(l) No post-supply fees, or transaction fees apply to the use of IKEA Gift cards within New

Zealand.
(m) Only IKEA Gift cards issued in New Zealand, in New Zealand Dollars (NZD), or by IKEA,

whether purchased directly from IKEA or from businesses approved by IKEA, are
accepted for use or redemption at IKEA New Zealand locations, on IKEA.co.nz, and the
IKEA New Zealand app.

(n) IKEA Gift cards remain the property of IKEA New Zealand Limited and may not be
tampered or interfered with.

(o) If an IKEA Gift card is purchased through a third party (not an IKEA store or IKEA.co.nz)
additional conditions or activation periods may be applicable. Please refer to the card
place of purchase.
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3 IKEA Refund card 
 

(a) Subject to IKEA NZ Return, exchange and cancellation policy, IKEA Refund cards may be 
issued in physical or digital format, as a credit for a returned product, buy-back offer, 
or as compensation. 

(b) IKEA Refund cards are valid for 3 years from the initial date of issue. Please refer to 
(c) your card for the expiration date of the card. Upon expiration, any remaining balance 

of the card becomes the property of IKEA. 
(d) IKEA Refund cards can be used as full or partial payment on purchases in all New 

Zealand IKEA locations. 
(e) IKEA Refund cards can be used as full or partial payment on purchases on IKEA.co.nz 

and the IKEA New Zealand app. Enter the IKEA Refund card details in the ‘Gift cards’ 
payment fields. 

(f) IKEA Refund Cards cannot be reloaded. 
(g) No cash change will be given on purchases made using an IKEA Refund card. 
(h) IKEA Refund cards cannot be redeemed for cash or balances transferred to new cards. 

IKEA Refund cards cannot be used as payment to purchase an IKEA Gift card. 
(i) IKEA is unable to replace a physical card if lost or stolen. Treat your card as cash. 
(j) IKEA Refund cards are only valid with a readable redemption code, or card number and 

PIN. 
(k) There are no limitations on how many times a card/s can be used (until the balance is 

$0.00). 
(l) To check the balance of an IKEA Refund card, use the IKEA app, access 

www.IKEA.co.nz/giftcards, or visit any New Zealand IKEA location. 
(m) No post-supply fess, or transaction fees apply to the use of IKEA Refund cards. 
(n) Only IKEA Refund cards issued in New Zealand, in New Zealand Dollars (NZD), and by 

IKEA are accepted for use or redemption at IKEA New Zealand locations, on IKEA.co.nz, 
and the IKEA New Zealand app.  

(o) IKEA Refund cards remain the property of IKEA New Zealand Limited and may not be 
tampered or interfered with. 

 
4 IKEA Reward gift card 

 
(a) IKEA Reward gift cards are issued in physical or digital format as part of a promotion, 

gift, or prize. 
(b) IKEA Reward gift cards are valid for limited period from the initial date of issue. 
(c) Please refer to the card for the expiration date. Upon expiration, the remaining balance 

of the card becomes the property of IKEA. 
(d) IKEA Reward gift cards cannot be reloaded. 
(e) IKEA Reward gift cards are subject to the terms and conditions of the offer they are 

issued under. 
(f) IKEA Reward gift cards can be used as full or partial payment on purchases in all New 

Zealand IKEA locations. 
(g) IKEA Reward gift cards can be used for purchases on IKEA.co.nz and the IKEA New 

Zealand app. Enter the IKEA Reward gift card details in the ‘Gift cards’ payment fields. 
(h) No cash change will be given on purchases made using an IKEA Reward gift card. 
(i) IKEA Reward gift cards cannot be redeemed for cash or balances transferred to new 

cards. IKEA Reward gift cards cannot be used as payment to purchase an IKEA Gift card. 
(j) IKEA is unable to replace a physical card if lost or stolen. Treat your card as cash. 
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(k) IKEA Reward gift cards are only valid with a readable redemption code, or card number 
and PIN. 

(l) There are no limitations on how many times a card/s can be used (until the balance is 
$0.00). 

(m) To check the balance of an IKEA Reward gift card, use the IKEA app, access 
www.IKEA.co.nz/giftcards, or visit any New Zealand IKEA location. 

(n) No post-supply fess, or transaction fees apply to the use of IKEA Reward gift cards. 
(o) Only IKEA Reward gift cards issued in New Zealand, in New Zealand Dollars (NZD), and 

by IKEA, whether purchased directly from IKEA or from businesses approved by IKEA, 
are accepted for use or redemption at IKEA New Zealand locations, on IKEA.co.nz, and 
the IKEA New Zealand app. 

(p) IKEA Reward gift cards remain the property of IKEA New Zealand Limited and may not 
be tampered or interfered with. 

 
5 Changes to these Terms: From time to time, IKEA may need to make changes to these 

Terms, for example to reflect operational changes or for compliance with laws. IKEA will 
post updates to these terms on its website.  

 
6 Privacy: Customer data and information will be received and processed in accordance with 

IKEA’s Privacy Policy. You have the right to access and correct your personal information in 
accordance with the Privacy Act 2020, to make such a request, please contact our customer 
service team and refer to our Privacy Policy for further details. Our Privacy Policy is available 
on the following website https://www.ikea.com/nz/en/customer-service/privacy-policy.   
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